Returns & Replacement Policy

RayShaversMusic.com

Effective Date: 02/15/2026

All merchandise sold on RayShaversMusic.com is made to order through our third-party print-
on-demand partner. Because each item is custom produced at the time of purchase, we do not

accept general returns or exchanges.

Please review our policy below.

Defective or Damaged Items

If your item arrives damaged during shipping or has a manufacturing defect, we will gladly
replace it at no additional cost.

To qualify for a replacement, you must provide:

Clear photos of the damaged or defective item

Photos of the packaging (including shipping label)

Video documentation (if applicable)

Carrier verification or damage confirmation (if required by the shipping provider)

b i\ S

All documentation must be submitted within 7 days of delivery.

Failure to provide sufficient documentation may result in denial of the replacement request.

What Qualifies as Defective or Damaged

Eligible issues include:
e Printing errors or manufacturing defects

e Rips, tears, or structural damage upon arrival
e Items damaged during transit

What Does NOT Qualify



We do not offer replacements or refunds for:
e Incorrect size ordered
o Buyer’s remorse
e Minor color variations (due to screen differences)
o Shipping delays caused by carriers
e Incorrect shipping address provided by the customer

Please review sizing charts carefully before placing your order.

Replacement Process

Once your documentation is received and approved:
e We will coordinate with our fulfillment partner to issue a replacement.
e Replacement items will be shipped at no cost to you.

e Processing times for replacements follow standard production timelines.

We reserve the right to refuse replacement requests that do not meet the above criteria.

Contact Information

To report a damaged or defective item, please contact:

Ray Shavers Music
Email: [Insert Contact Email]
Include your order number in the subject line.

If you'd like, I can also create:

e A stricter legally protective version

e A softer fan-friendly version

e A combined Shipping + Returns master policy

e A Shopify-optimized legal version

e A Terms of Sale page that ties everything together properly

Just tell me how you want the brand tone to feel — corporate, artist-friendly, or legally tight.



